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1. Policy Statement

The Greenhouse HyFlex Academy is committed to ensuring the health, safety and
welfare of all pupils, staff and visitors by providing effective first aid provision in
accordance with statutory requirements.

This policy ensures that:
¢ Firstaid is administered promptly and effectively
e Staff are appropriately trained

e Learners, particularly those who are vulnerable or looked after, are supported
safely

2. Legal Framework
This policy complies with:
e Health and Safety (First-Aid) Regulations 1981
¢ DfE Guidance: First Aid in Schools (2025 update)
o Keeping Children Safe in Education 2026
e Management of Health and Safety at Work Regulations 1999

¢ Equality Act 2010

3. Roles and Responsibilities
Proprietor / Leadership

o Ensure a sufficient number of trained first aid staff are available at all times in
line with Health and Safety Executive (HSE) requirements.

e Ensure at least one appointed person to take charge of first aid arrangements
and ensure this person looks after equipment and calls emergency services if
needed.

Appointed First Aiders
¢ Hold valid First Aid at Work (FAW) certification (updated every 3 years)
e Provide immediate care for:
o Injuries

o Illness



e Maintain first aid records

¢ Carry out termly equipment audits and ensure that all first aid kits are fully
restocked.

Education Staff
¢ Beaware of:
o First aid procedures
o Location of equipment
e Reportincidents promptly

e Complete annual first aid refresher training through online course.

4. First Aid Provision

The Academy will ensure:
o At least one trained first aider on site at all times
o First aid kits located:

o Main Classroom
o Kitchen
o Off-site visits
e Accessto:
o Clean water
o Disposable gloves
o Hygiene materials

5. Supporting Pupils with Medical Needs
¢ Individual healthcare plans are in place where required

o Staff receive training on specific medical conditions relevant to both staff and
the student cohort (e.g. epilepsy, diabetes, allergies).

e Emergency medication (e.g. EpiPens, inhalers) is stored securely and remains
accessible at all times.



6. Emergency Procedures

In the event of serious illness or injury:
1. Appointed First aider assesses situation
2. Emergency services called (999) if required
3. Parent/carer and placing authority informed
4. Incident recorded

Staff must prioritise preservation of life and prevention of deterioration

7. Recording and Reporting

Allincidents are recorded in the appropriate First Aid/Accident Reporting Log Book for
either staff or students.

Records include:
e Date, time, location
e Nature of injury
e Treatment given
e Name of first aider
Reporting:

e Serious incidents reported under RIDDOR where applicable

8. Safeguarding Considerations
e First aid is delivered in line with KCSIE 2026
o Staff maintain:
o Professional boundaries
o Dignity and respect

¢ Any concerns identified during treatment are reported via safeguarding
procedures



9. First Aid Equipment
e Checked regularly (at least termly)
¢ Replenished as needed

e Stored in clearly marked locations

10. Monitoring and Review
e Policy reviewed annually
¢ Leadership monitors:

o Incident trends

o Staff training compliance

11. Related Policies

This policy must be read in conjunction with the following related policies, which

together form The Greenhouse’s overarching health and safety framework:

e« Health and Safety Policy and Procedure
e Fire Safety Policy and Procedure

e Accident, Incident & Near Miss Policy

o Safeguarding and Child Protection Policy

This policy has been written by Fiona Conde (Headteacher) and

approved by Jonathon Simpson (Business Director).

%mz%om SW»
Approval Date: June 2026

Review Date: June 2027



Appendix A: Appointed First Aiders

Staff Name Role Qualification Expiry date
Chrissie Carroll | Appointed first aider - | First Aid at Work - 3 May 2029
onsite Day Course
First Aid Basicsinan | April 2028
Educational Setting:
SSS Learning
Shaun Buxton Appointed first aider - | First Aid at Work - 3 September 2029
offsite Day Course
First Aid Basicsinan | April 2028
Educational Setting:
SSS Learning
Appendix B: Additional First Aiders
Staff Name Role Qualification Expiry date
Fiona Conde Additional first aider First Aid Basicsinan | April 2028
if required Educational Setting:
SSS Learning
First Aid at Work - 3 March 2028
Day Course
Jaspal Singh Additional first aider First Aid Basicsinan | March 2028
if required Educational Setting:
SSS Learning
Richard Additional first aider First Aid Basicsinan | May 2028

Chesters-Price

if required

Educational Setting:
SSS Learning




Appendix C: First Aid Recording forms

I:I Report Number (consecutively)

- Report Number (consecutively)

%+ Accident Record

Name:

Address:

Prersne

Contact number:

Name:

Job title:

Contact number:

Date of accident: / _____ Timeofaccident: ___

Location: _

How and exactly where did the accident happen?

Describe injury/iliness and any first aid givent:

What was the injured person doing?:

Witness name(s); N

Details of any action taken:

Signature: Date: Date__ /[ __/

Print name: Date:

Action taken if any by employerfaporinss poosd person e.0. Reporting RIDDOR, Diseases and Dangeous Occurences Ragulatios (or RIDDOR;

Signature: Date / /

Print name: Date.

=3

Action takent i any by employes/appcointed person e.q. Reporting RIBDOR, Diseaass and Dangerous Occurrernces Regulations:

Signature: Date /[

Print name: Date.




Appendix D: First Aid Audit

First Aid Kit Audit Form: Educational Setting

Location:
Date / Inspector:

ltem Minimum Qty Present Expiry
Plasters (assorted) 20
Eye pads 2
Triangular bandages 2
Large dressings 2
Medium dressings 6
Gloves (pairs) 2
Cleansing wipes 10
Safety pins 6
Scissors 1

First Aid Kit Audit Form: Offsite Visits

Location:

Date / Inspector:
Iltem Minimum Qty Present Expiry
Plasters (assorted) 20
Eye pads 2
Triangular bandages 2
Large dressings 2
Medium dressings 6
Gloves (pairs) 2
Cleansing wipes 10
Safety pins 6
Scissors 1

Offsite Essentials:

- Emergency contact list

- Mobile phone
- Medicalinfo

Notes:

¢ This checklist reflects minimum HSE guidance

¢ Additionalitems may be required based on risk assessments
¢ Kits should be checked at least termly and after use.




Appendix E: First Aid Certificates

The Greenhouse Learning and
Development LTD

CERTIFICATE OF ACHIEVEMENT

Shaun Buxton
has successfully completed

FIRST AID BASICS IN AN EDUCATIONAL SETTING

This certificate represents 1 CPD hour. N

-\.
Cerifcate no. 1425322
I=sued on 02—-04-2026, at 15.15 X

It i recommended thal thes cemnificaie i revabdaied afber two
years, which is on 02-04-202B.

Sam Preston
Lalgpasdng Dreoon, 555 Laaming Lid

CERTIFIED

LEARNING

wwwi.ssslearning.co.uk
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The Greenhouse Learning and
Development LTD

CERTIFICATE OF ACHIEVEMENT

Chrissie Carroll
has successfully completed

FIRST AID BEASICS IN AN EDUCATIONAL SETTING

This certificate represents 1 CPD hour. n

-
] -

Cerfificais no. 1425139

I=sued on 02-04-2026, at 10:34

It is recommended thal thes cemiicabe is revabdaled after two
years., which is on 02-04-2028.

Sam Preston
Safnpardng Drecon, 555 Laaming Lid

G S sis
CERTIFIED

LEARNING

www.ssslearning.co.uk
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The Greenhouse Learning and
Development LTD

CERTIFICATE OF ACHIEVEMENT

fiona conde
has successfully completed

FIRST AID BASICS IN AN EDUCATIONAL SETTING

This certificate represents 1 CPD hour. N

-
1 -

Certifcate no. 1424960

I=sued on 01-04-2026, at 15:14

It Is recommended thal ths cenificale |5 revablalied afier twe
years, which is on 01-04-202E.

Sam Preston
Ealpariing Duecor, 55 Laaming Lid

o ssiS
CERTIFIED
e LEARNING

www.ssslearning.co.uk
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The Greenhouse Learning and
Development LTD

CERTIFICATE OF ACHIEVEMENT

Jaspal Singh
has successfully completed

FIRST AID BASICS IN AN EDUCATIONAL SETTING

This certificate represents 1 CPD howr. i ;
Cerifcate no. 1424549
Issued on 31-03-2026, at 11 486

It is recommended that ths cerificate is revabdated after tao
years, which s on 31-03-202B. Sam Preston

S i Do, S50 L adimeig LI

G SsiS
CERTIFIED

i LEARNING

Www.ssslearning.co.uk
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The Greenhouse Learning and
Development LTD

CERTIFICATE OF ACHIEVEMENT

Richard Chesters-Price
has successfully completed

FIRST AID BASICS IN AN EDUCATIONAL SETTING

This certificate represents 1 CPD hour.

-H\I
Ceartificate no. 1439806
Issued on 14-05-2026, at 15:47

It is recommended that this certificate is revalidated ater two
years, which is on 14-05-2028, Sam Preston

Saleguarding Durecior, 555 Leaming Lid.

CpL
IE

il
RTIFIED m
T {?El_:nli!ulim:

CERTIF
e LEARNING

www.ssslearning.co.uk
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Ambulance

St John % Training Certificate

This is to certify that
Fiona Conde

has completed a course in

First aid at work

and has demonstrated competence in currently accepted first aid practice and in accordance with the Health and Safety (First

Aid) Regulations 1981
on 21 March 2025

Valid for three years from
This certificate is valid until

=

Dr George Woods
Chief Business Officer

at

Shrewsbury

21 March 2025
20 March 2028

DalagateiD BU18130

Coortficane Mumbar 2500045626

& 5t John Ambulance 2024 | Charity no. WITT2E51
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NORTH WALES
GOGLEDD CYMRU

FAA LEVEL 3 AWARD IN FIRST AID AT WORK (RQF)
Qualification Code 603/2081/3 Credit Value 2

THIS IS TO CERTIFY THAT
Chrissie Carroll

has been awarded the above qualification
having successfully achieved the required level of attainment
in a course delivered and assessed by
an Instructor registered with Nuco Training Ltd

This qualification meets the requirements of the
Health and Safety Regulations (First Aid) 1981 and the
Health and Safety (First Aﬁ% Regulations (Northern Ireland) 1982.
The qualification was delivered and assessed in accordance with current
Resuscitation Council UK guidelines.
This qualification is valid for three years from the achievement date.

NCB99567576 13/05/2026

Carificate Number Achievement Dens
=
" ‘

.
Signed on beha? of First Ald Awards L

Jason Best (dccountadie Officer) FIRST AID AWARDS LTO

ofqual

REGULATED

register.ofqual.gov.uk

Issued on 189052026
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